
 
 

A message to our valued customers: 
 
As your independent insurance agent, we take great pride in being there for our customers and 
providing the best protection possible. We are currently taking the following steps to do just 
that during the current COVID-19 outbreak: 
 

• As of now, our offices will remain open and our dedicated staff members are here to 
help. We will have remote capability in most capacities should a total shut-down occur 
and will continue to adapt and evolve as the situation continues to unfold.  

 
• We are disinfecting surfaces throughout the office daily, and as often as is required to 

keep our employees and clients safe.  
 

• If you are not comfortable coming in to the office, we can still provide the service you 
have come to expect from Gallant Insurance via: 
 

o Our website, where you can find links to file a claim or make a payment directly 
with your insurance carrier. 

o Our customer service representatives, who are standing by to answer your 
questions, or make changes or additions to your policy over the phone or by 
email.  

o Request a new business quote for your personal or commercial insurance policies. 
Now could be a good time to review your policies and discover ways Gallant 
Insurance can be of service.  

 

Although we always love to see our customers in person, to help curb the spread of the virus, 
we urge customers during this time to only visit our offices when absolutely necessary. We 
can accommodate almost all transactions over the phone, through email and our website.  

Small business has always been the backbone of our nation’s economy. We will adapt and 
overcome this challenge.  We thank you for your understanding and, as always, we thank you 
for your continued business. 

http://www.gallantins.com/resources/claims/
http://www.gallantins.com/billing/personal-insurance-billing/
http://www.gallantins.com/quote/
http://www.gallantins.com/contact/map-directions-acton-ma/
http://www.gallantins.com/about-us/gallant-staff/
http://www.gallantins.com/

